IIOKA3BATEJMW HE3ABUCUMOM OLUEHKHU KAYECTBA

aKTaMHu: - Ha I/IH(i)OpMaIII/IOHHBIX CTECHAaX B
MIOMEILEHUHU OPTaHN3aLlNN;

- Ha OUIIMAJIbHBIX caliTax OpraHu3alyy B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON
cetu "MHTEpHET.

1.1.2. CooTBeTcTBUE HHPOPMAIIH O
JeSITeIbHOCTH OpraHU3aluu
COLIMAJIBHON cepbl, pa3MELIeHHO
Ha 0UIIMATFHBIX calTax
opranusanuu B cetu "MHTEpHET»
MepeyHIo nH(oOpMaluu U
TpeOOBaHUAM K HEH,
YCTaHOBJIEHHBIM HOPMaTUBHBIMU
IIPaBOBBIMU aKTaMU

- OTCYTCTBYET UH(pOpMALIUS O
NeSITEIbHOCTH OpraHu3aluu

0 oayutoB

- nH(pOpPMAIH COOTBETCTBYET
TpeOOBaHUAM K HEH (107151
pa3MeIIeHHbIX MaTepuaoB B % OT
KOJINYECTBA MAaTEPUAJIOB,
pa3MeleHne KOTOPBIX SBISETCS
HEOO0XO/MMBIM B COOTBETCTBHUH C
YCTaHOBJICHHBIMH TPEOOBAHUSIMH,
MIEPEeBEICHHBIX B OAJLIHI)

1-100 6annoB

3Hauu- Makcu-
3HavyeHue
MOCTh WNuaukaropsl mapaMmeTpos MaJIbHOE
Ne ([TokazaTenu [TapameTpsl, IO IEKAIITIE OIICHKE napamMeTpoB
moKa- OLICHKHU 3HAa4YCHUE B
B Oasiax
3ares Oanax
‘1 |KpHTepI/II7I «OTKPBITOCTh U AOCTYITHOCTh HH(pOpMAIIMK 00 OPTaHU3AIMH COUAIBHOM Chepbi»
- OTCYTCTBYET UH(POPMALIUS O
YTCTBY (opman 0 6ayoB
NEeSITETLHOCTH OPTaHN3aIllul
1.1.1. CootBercTBHE MHPOPMAITUH O
NesATeIbHOCTH OpraHu3aluy - HH6q)°pMauH’I COOTBCTCTRYCT
coumanbHoii cdhepsl, pasmerenroi || TPEOOBAHHAM K Hei (10514
Ha MH()OPMAIIMOHHBIX CTCH/IAX B KoJmdecTsa pa:MeIHeHHLIX
CooTBeTcTBHE HHPOPMAITUH O IESTETLHOCTH IOMEILEHUN OPraHn3alyy nepeyHto |MATCPHaIoB B %o OT KOJIMYECTBA
OpraHU3aIiK COLUAIBHOM CchephI, uHOPMAIIY 1 TpeGOBAHUAM K Heii, |MATCPHATIOB, PasMEIICHHE KOTOPBIX 1-100 6annos
Pa3MEILCHHOI Ha 00IIEOCTYITHBIX YCTaHOBJIEHHBIM HOPMATUBHBIMU ABJIACTCA HEOOXOMMBIM B
UH()OPMAIIMOHHBIX PECYpCaXx, MEPEUHIO [PABOBHIMU AKTAMHU COOTBETCTBUH C YCTAaHOBJICHHBIMH
nH(popManuy U TpeOOBAHUSM K HEH, TpeOOBaHUSAMH, IEPEBEJCHHBIX B 100
1.1.|lycranoBieHHBIM HOPMATUBHBIMU TIPaBOBbIMH ||30% Oaswib) Sanion




Hanuuue n KIIMOHHUPOBaHUE Ha - OTCYTCTBYIOT WJIU HE 0 6ayoB
byn . P 1.2.1. Hannyue u pyHKIMOHUPOBAHHE HA yTeTey
ounmanbHOM caiiTe opraHu3au . (GYHKIMOHUPYIOT AUCTAaHIIMOHHBIE
. OoUIATIEHOM CaiiTe OpraHu3aluu o
JUCTAHIIMOHHBIX CIOCOO0B 0OpaTHOI . CrocoObl B3aUMOICHCTBUS
CBA3H H B3AHMOCHCTRHS ¢ JTUCTAaHIIMOHHBIX CITIOCOOOB B3aMMOACHCTBUS
. C HOJIYHATeISIMA YCIIYT: - HINYKME U PYHKIMOHUPOBAHHE o 30
TIOTyHaTeIIMI yCIIyT: - Tene(pona; JMCTaHIMOHHBIX CIIOCOOOB Oamos
- TenedoHa; . .
BJ'ICK? 0H;10171 — - 3JIEKTPOHHO [TOUTHL; B3aUMOJICHCTBUS (OT OJHOTO 10 3a
p . ’ - TEXHUYECKON BO3MOYKHOCTH BBIPAKEHUS TpeX CIIOCO0OB BKIIIOYUTEIIHHO) KaIbIn
- TCXHITICCKOM BOSMOAHOCTH MHEHUS TIOJy4yaTeseM yCiayT O KadyecTBe crocod 100
1.2.;BbIpakeHUS] MHEHHSI TTOJTy4aTeIeM 30% oIy yernyr
o YCIIOBUM OKa3aHMs YCIyT (HaJIMYU€ aHKEThl |- B HAIMYKMHU U (PYHKIIHOHUDPYIOT 100 |/6ammoB
YCITYT O Ka4eCTBE YCIOBUI OKa3aHUs )
WJIM TUIIEPCCBUIKU HA HEE); OoJiee Tpex AUCTAHIIMOHHBIX 0ayoB
ycayr (Halu4ue aHKeThl N ) .
. - OJICKTPOHHOI'O CCPBHUCA: (I)OpMa JUISL IOZIaYH ||crioc000B B3aUMOIEUCTBUSA
TUIEPCCHIIKY Ha HEE);
AIICKTPOHHOTO 00paIeHHUs/5Kat00b1/
- BJIEKTPOHHBIX CepBUCOB (popma st
NPEIOKEHHS,
M0JIa4H JIEKTPOHHOTO OOpareHusy/
- BJIEKTPOHHOTO CEPBUCA: MOTYYCHHE
XKaloObl/ MPeI0KESHHUS], TOTyYeHUE
KOHCYJIbTAIIMH MO0 OKa3bIBAEMBIM yCITYTaM;
KOHCYJIbTAIIMH 110 OKa3bIBAEMBIM
- HHOTO 2JIEKTPOHHOTO CEepBHUCa
yciyram | 1p.).
JIOJIs1 TIoJTydaTeneil ycnyr,
. YIIOBJIETBOPEHHBIX KAYECTBOM,
o1 NOTyATENeH Yy, 1.3.1.Y 10BI€TBOPEHHOCTH KAYECTBOM TIOHOTOM M JIOCTYTIHOCTEFO
oot m aoermoemry H.OJ';H.OTOI‘/’I U ,HOCTp HOCTBI0 HUH(}O MaI’_II/II/I 0 MH(OPMALIH O JIEATELHOCTH
po IO AOCTIT TR esITEeIIbHOCTH O z:HHBaIII/II/I asMpemeHHoﬁ OpraHM3aliK, PASMEIICHHOH Ha 0-100
Hropvatii o e b Ha UHGO MaLlI/IOII)-IHBIX CTCHI[’aI))( B TIOMEIIIEHU U MH(OPMAIHOHHEIX CTCH/IaX B Oaos
OpraHM3alHH COLHANLHOM cdepsl, o FaHI/IS?Il)III/II/I MOMeIleHuH opranuzanuu (B % ot 100
1 3 [Pa3memerHo Ha MH(GOPMAITMOHHBIX 40% p OBIIEro YHC/Ta OMPOIIECHHEX .
CTEHJaX B TOMEIICHUH OpraHH3alNHY, romyuATeNei YCIyT, aJJIoB
Ha o(pUIIMaTBFHOM CalTe OpraHu3aluu ITepeBEICHHBIX B GATH)
B MH(OPMALIMOHHO- -
TeNeKOMMYHUKAIHOHHOM CeTH 1.3.2. Y 10BIETBOPEHHOCTh Ka4Y€CTBOM, JIOJISl TTOJTy4YaTeNen yeuyr,
"nreprer” (8 % OT 0BMIEro wrcia MOJTHOTON M JIOCTYITHOCTBIO HH(OPMALIUU O  |[YZAOBJIETBOPEHHBIX Kaue€CTBOM, 0-100
OTPOIIEHHBIX TOMyUATENEH YCIyT) NeSITeTHbHOCTH OPTaHU3aIlie, Ha MOJTHOTOU M IOCTYITHOCTBIO SaILIOB

oduIManbHOM caiiTe OpraHu3ay B
MH(}OPMaLMOHHO-TEIEKOMM YHUKAIIHOHHOM

uH(pOpPMAIIUU O NESATEIBHOCTH
OopraHu3aIy, Ha 0(QUIMATEHOM




ceru "Untepner"

caiite opraHuzanuu B
MH(POPMAIIMOHHO-
TEJIEKOMMYHHUKAIL[MOHHON CETH
"NuTepuer” (B % oT 0011ero
qucia ONPOLIEHHBIX MOoTydaTesen
YCIIYT, IEPEBEICHHBIX B OAJLIIBI)

YIIOJTHOMOYEHHOTO (heIepanibHOTrO
opraHa MCIOJHUTEIHHOH BIacTH 00
yYTBEPKJACHUH MTOKa3aTesei
HE3aBHUCHUMOM OIICHKH KauyecTBa).

- TPAaHCIIOPTHAsl JOCTYMHOCTb (AOCTYIHOCTb
0O0IIECTBEHHOTO TPAHCIIOPTA M HATWYHE
HapKOBKH);

- IOCTYITHOCTb 3aIHCH Ha MOJyYSHHE YCIYTH
(o Tenedony, ¢ UCMOIB30BAHUEM CETH
«HTepHET» HAa OPUITHATHEHOM CaiiTe
opranu3zanuu, Ha «EnquHOM noprae
rOCYJapCTBEHHBIX U (PYHKIIMOHATBHBIX YCITYT
(pynkmmit)» (Iocycnyru.py), Ipu TUIHOM
MOCEIICHUH B PETUCTPATYPE WIH Y
crienMaincTa u mp.);

MpeaAOCTaBJICHUA YCIYT

100
Hroro o xputepuio 1 100%
6amioB
‘2 |KpHTepHI7I «KoMpopTHOCTH yCIIOBUI IPEIOCTABICHUS YCIYT, B TOM UKCIIE BpEeMs OKUIAHUSI PEAOCTABICHUS YCIIYT»

2.1.1. Hannumne koMQOPTHBIX YCIOBUHM AL |- OTCYTCTBYIOT KOM(OPTHBIE 0 6amtoB

MIPEIOCTABIICHUS YCIIYT, HAIPUMED: YCIIOBUS

- Haj4re KoM(GOPTHOM 30HBI OTABIXA

(oxxumanus) 000pyAOBaHHOK

COOTBETCTBYIOIIEH MEOEIbIO; e KAOrO 13 110 20

- HaJIM4We ¥ TIOHSATHOCTh HABUTAIIMH BHYTPU A 3 6AIOB
OO0ecrieueHue B Oprasu3aliy OpratHsaliu, KOMGOPTHEIX yCHORHH A1 3a

P N - HAJIMYUE U JOCTYMHOCTh MUTHEBOM BOJIBI; IPEIOCTABIEHUS YCIYT (OT OZHOTO KAKIIOE

KOM(OPTHBIX YCIIOBHH JIJIs 0 HeTHIpex) A

- HaJIM4ue U JIOCTYITHOCTh CAHUTapHO- A P CITOBHIE
MPEIOCTaBIEHUS YCAYT (TIepedeHb . y

. TUTHCHUYCCKUX TTOMEIICHUH;

rmapamMeTpoB KOM(DOPTHBIX YCIIOBUH . - HaJIMYHKe ISATH B 0oJiee 100

- CAaHUTApHOE COCTOSIHUE TTOMEIIEHU I .
yCTaHABIMBAETCS B BEIOMCTBEHHOM 0 KOMDOPTHBIX YCIIOBHH IS 6ayutos {100

2.1. 30% |lopranuzanuu;

HOPMAaTUBHOM aKTe 0amioB




- MHbIE NapamMeTpbl KOM(OPTHBIX YCIOBHIA,
YCTaHOBJICHHBIE BEIOMCTBEHHBIM aKTOM
YIIOJTHOMOYEHHOTO (eiepalbHOro opraHa
WCIIOJTHUTEJIbHOW BJIACTH

- IPEBBILLIACT YCTAHOBJICHHBIH 0 6ayoB
CPOK OXKHUJIaHUS
- PaBEH yCTaHOBJIEHHOMY CPOKY 10
OKUTAaHUS OaJu10B
- MEHbIIIE YCTAaHOBIEHHOTO CPOKa 20
oxumanus Ha 1 geHs (Ha 1 gac) 6amtoB (100
2.2.1. Cpennee BpeMs OXUIAHUS 20 SAILIOB
T ——— - MEHbIIIE YCTAHOBJIEHHOTO CPOKa
OKHMTaHMs Ha 2 AHs (Ha 2 Jaca) OaJuI0B
29 CBOEBPEMEHHOCTD PENOCTABICHHUS 40% - MCHBIIC yCTAHOBJICHHOTO CPOKA 60
“|lyenyrn. 0 oxwuanus Ha 3 Hs (Ha 3 gaca) OayutoB
- MEHBLIE YCTAaHOBJIEHHOTO CPOKa 100
OXXKHJIaHUS HEe MEeHee, UeM Ha Y5 0aioB
CpoKa
2.2.2. CBOEBPEMEHHOCTD NPENOCTABICHUS JIOJIS TIOJTy4daTesnei yCiyr,
yCIyTH (B COOTBETCTBHUH C 3aITUCHIO HA KOTOPBIM ycityra Oblia
pUEeM/KOHCYIIbTAINIO, JaTOM npenocTaBiieHa cBoeBpeMeHHo (B (0-100
rOCTIUTAIM3AIIUN/ TUaTHOCTUYECKOTO % OT 00111eT0 YKciia OMPOIIEHHBIX ||0aJIJIOB
UCCIIeI0BaHMsI, TpaKOM IPUX0/a noJryJaresnen yciyr,
COLIMAJILHOTO pabOTHUKA HA JIOM U TIp.) MepEeBEIEHHBIX B OAJUIbI)
Jloins monmyyareneu yciyr JIOJISL TTOJTydaTesnei yeiyr,
OBJIETBOPEHHBIX KOM(POPTHOCTHIO OBJIETBOPEHHBIX
YA P ¢ 13 or 2.3.1.Y 10BIETBOPEHHOCTH KOM(POPTHOCTHIO A P 0-100 |100
2.3.|npenocTasnenust ycuyr (B % ot 30% KOM(OPTHOCTBIO MTPEOCTABICHUS U .

0O0IIIeT0 YMCIIa OMPOIICHHBIX
MOJTyJaTesIe yCiIyr).

MPEIOCTABIEHUS yCIyT

yenyr (B % ot o0miero uncia
ONPOLIEHHBIX MTOJIy4aTesel yCIIyT,




HnepeBez[eHHblx B OaJuIbI)

nH(pOpMaLIUU 3HAKAMH,

ToueyHbIM HIpupTOM bpaiins;

- HAINYUE TPEX yCIOBUMI

Oaju10B

100
Hroro no xpureputo 2 100% SaILIOB
‘3 HKpHTepHﬁ «J1OCTYITHOCTB yCIIyT [UIsl MHBAJIUIOBY
OO6opyioBaHMEe TEPPUTOPUH, - OTCYTCTBYIOT YCJIOBUS 0 GaILIOE
IIpUIETraloIlel K OpraHu3aluu 1 ee JOCTYITHOCTH JJIs1 UHBAIMJIOB
MIOMEIIEHUH C y4eTOM JIOCTYITHOCTH 20
) 3.1.1. Hanuuue Ha TeppUTOpHH, - HAJIHYHE OIHOTO YCIIOBUS
JUIS. UHBAJIUJIOB: . 6AIOB
npuseraromieil K opraHu3aliy 1 B ee
- 000pyIOBaHHBIX BXOJHBIX TPYII
MIOMELLEHUSX: . 40
l'IaHI[ycaMI/I/l'IO,ZL’beMHLIMI/I - HAJIM4YHKEC IBYX yCJIOBHUU
- 000pyIOBaHHBIX BXO/HBIX TPYII 0a/u10B
mwiarpopmamu;
- BBUIEICHHBIX CTOSHOK U5t MaH/yCaMu/TI0JbEMHBIMHU TUIAT(HOPMaAMU; 60
oz |- BBLIEICHHBIX CTOSHOK JUIst - HAJIM4IKC TPEX YCIOBUU 6 100
3.1 ||aBTOTpaHCIIOPTHBIX CPEICTB 30% aJlJIoB
HHBATHIOB: ABTOTPAHCIIOPTHBIX CPEACTB UHBAIUIOB; 20 OanoB
; .
- aJIaNITUPOBAHHBIX JTU(PTOB, MOPYUHEH - i
- ANATITHPOBAHHBIX JUGTOB, A P ¢ros, mopy4Hei, HaJINYNE YETHIPEX YCIOBUMN SULIOR
o pacIIMpEeHHbIX JIBEPHBIX IPOEMOB;
MOPYYHEH, PaCIIMPEHHBIX ABEPHBIX
- CMEHHBIX KPECEN-KOJIACOK;
IIPOEMOB;
- clleuanbHO 000PYI0BAaHHBIX CAHUTAPHO-
- CMCHIBIX KPECEIKOIIICOL, TMTHEHNYECKUX TOMEIEHUI B OpraHu3alun 100
- CIlelMaIbHO 000PYIOBAaHHBIX p 1 - HJIMYME TIATH YCIOBHM SaILIOB
CaHUTAPHO-TUTHEHNYECKUX
MOMEIIICHUH B OpraHu3alu.
. - OTCYTCTBYIOT YCJIOBHS
ObecnieueHne B OpraHu3aluu 3.2.1. Hanmnuue B opranu3anuu yciaoBHH YICTBYIOT Y
. JIOCTYITHOCTH, TTO3BOJISIOIIHE
YCIIOBUHM JIOCTYITHOCTH, JOCTYITHOCTH, TO3BOJISIONINX WHBAIHUIAM 0 6ayoB
) WHBaJIM/IaM I10JIy4aTh yCIyry
MTO3BOJISIOIIMX MHBAIUAM I10JIy4aTh NOJIy4aTh YCIYT'H HapaBHE C JPYTUMHU:
HapaBHe ¢ MU
YCIIyTU HapaBHE C JPYTHUMHU: - Ty0nupoBaHue JJIsl MHBAJIUJOB T10 CIIYXY U P APYT
- i i 20
39 DyOnupoBaHUe ISt MHBAIMIOB 10 |, |3PEHHIO 3BYKOBOH 1 3HTENLHOH - HAJHYHE OJHOTO YCIOBHS 100
CIIyXY U 3pEHUIO 3BYKOBOU U nHpopmanuu; 0amoB ||Gamion
3pUTENBHON HH(OpMaIH; - TyOnupoBaHHUe HAAMMCEH, 3HAKOB U HHOU . 40
- TyOinupoBaHUE HAJIUCEH, 3HAKOB U TEKCTOBOM U rpaduueckoit uHpopmanuu - HaJIMIHe BYX yCIOBHH 0auIoB
MHOU TEKCTOBOU U rpadudeckoit 3HAaKaMH, BBITIOJHEHHBIMU penbedHo- 60




BEXJIMBOCTHIO PaOOTHHUKOB
OpraHu3aIyK, 00eCIeYBaIOINX

MEPBUYHBIN KOHTAKT U THPOPMUPOBAHKE

noJyvarens ycayra (paOOTHUKH CIPaBOYHOMN/

BEXJIMBOCTHIO PaOOTHHUKOB
OpraHu3alum, 00ecrneynBaroInX

BBITIOJTHEHHBIMU pelbehHO- - BO3MOXXHOCTh IIPEOCTABICHUS HHBAIUIAM . 80
. - HaJIM4Ke YEThIPEX YCIOBHIA
TOUYEYHBIM MIpUGTOM bpaiins; 0 cIyXy (CIlyXy U 3pE€HHUI0) yCIyT 6amioB
- BO3MOXHOCTb IIPEIOCTABICHUS CypAOIEepeBOTYNKA
WMHBAJIUJIaM 10 CIIyXY (CIIyXy U (TudmocypronepeBoaunKa);
3pEHUI0) YCIYT CypJIONepeBOAYNKA - HaJIM4Me albTepHATUBHON BEPCUU
(TudocyprnonepeBoaunKa); O(UITMAILHOTO CaiiTa OPraHU3aIMH B CETU
- HAJIM4YME aJIbTEPHATUBHON BEPCUU "UnaTepHeT" 111 MHBAIUIOB 110 3PEHUIO;
o(HUIIATEHOTO caliTa OpraHU3aINH B - IOMOIITb, OKa3bIBaeMasi pabOTHHUKAMU
cetu "MHTepHeT" /U1 HHBAIUAOB 11O OpraHu3alyy, MPOLIeAIUMU HE00X0AUMOe
3PCHHIO; oOydeHue (MHCTPYKTUPOBAHHE); 5 . ll100
- IOMOII[b, OKa3bIBaCMast - HaJIM91e BO3MOXKHOCTH MPEIOCTABICHUS - HAJIMHNC [T 1 00JIeC yClnosun - - o
paboTHUKAMU OpraHU3aIHH, YCIIYTY B JUCTAHIIMOHHOM PEKHUME WM Ha
IIPOLIEIITUMHU HEOOX0AUMOE 0My
00yueHue (MHCTPYKTUPOBAHUE);
- HaJIM9He BO3MOXKHOCTH
MIPEIOCTABIICHUS YCIYTH B
JTUCTAHIIMOHHOM PEKUME WA Ha
T0MY.
. 0JIs IOJTy4aTesneu yci
Jlons monyvareneit yciyr, A yi YEIyT,
YIOBJIETBOPEHHBIX JOCTYITHOCTHIO
YIOBJICTBOPEHHBIX JIOCTYITHOCTHIO o
o os |13-3.1.Y 10BIETBOPEHHOCTE IOCTYIHOCTBIO YCITYT JUTsE UHBATHIOB (B % OT 0-100 |100
3.3 |lycnyr miis naBanuaoB (B % ot 30%
YCIIYT JJ11 MHBAJIHI0B 00II1ero Yrciaa OMpOIIeHHBIX OamioB ||6aysoB
0OIIEero Yucia ONpoIIeHHbIX .
. MOJTyYaTeJIe yCIyT — MHBATUJIOB,
MoJTydaTeNeld yeIyr — MHBATUIOB).
MepPEeBEICHHBIX B OAJIbI)
0 100
Hroro o kputepurio 3 100%
0aioB
‘4 ‘ Kpurepuii «/{o0poxkenarenbHOCTh, BEKIMBOCTh pA0OTHUKOB OpPTraHU3aIuil COIMAIBHON chephi»
Jlons monyvareneit yciyr, 4.1.1.Y 10BII€TBOPEHHOCTH JIOJIsl TIOJTy4JaTeNiel yCIyr,
VIOBJICTBOPEHHBIX TT00OPOKETATEITHHOCTBIO, BEIIMBOCTHIO YIOBJICTBOPEHHBIX 0-100  l100
4.1.|mobposkenaTenbHOCTHIO, 40% ||paOOTHUKOB OpraHU3AINH, 00ECIIEYNBAIOIIHX || JOOPOKENATENHHOCTHIO, N




MIePBUYHBII KOHTAKT U MIPUEMHOT'0 OTJIEJICHUS/-PETUCTPATYPbI/KACCHI |[IEPBUYHBIA KOHTAKT U

MH(POPMHUPOBAHUE TTOTyYATEIS U TIPOYME) TIPU HETIOCPEICTBEHHOM UH(POPMHUPOBAHUE TTOTyYATEIS

YCIIYTH MIPHU HETIOCPECTBEHHOM oOpallleHny B OpraHu3aIiio yenyru (B % ot o0uiero uncia

oOpalieHnu B opranusanuio (B % ot OIPOILIEHHBIX NOJIyyaTesIel yCIyT,

00II1ero yucia onpomeHHbIX MepeBEICHHBIX B OaJLIbI)

MoJTy4yaTesiei yciyr).

JloJis ommyyatTeseu ycuyr, JIOJIS TTOJIydaTese yCiyr,

yIIOBJIETBOPEHHBIX 4.2.1.Y 10BII€TBOPEHHOCTD YIOBJIETBOPEHHBIX

N0OPOKENATENBHOCTBIO, 0OPOKENATENBHOCTBIO, BEXKIMBOCTHIO T00pPOKENTaTeTBHOCTHIO,

BEXJIMBOCTHIO PAOOTHHUKOB pabOTHUKOB OpPraHM3allY, 00ECIICUNBAIOIINX ||BEXKIUBOCThIO paOOTHHUKOB 0-100  l100
4.2.||lopranuzanuu, 00eCcreunBarOIINX 40% |[HETTOCPEICTBEHHOE OKA3aHHUE yCIyTH opraHu3aIu, 00ecrneynBaoIINX O

HEMOCPEJACTBEHHOE OKa3aHUE YCIYTH (Bpaueii/counaabHBIX paOOTHUKOB/ HEMOCPEJICTBEHHOE OKa3aHHe

1pu oOpamieHny B opranu3anuio (B %o IperoaaBaTelieit/IKCKypCOBOIOB U Ipoure)  |lyciyra (B % oT o0mero yrcia

0T OOIIIET0 YKciIa ONPOIICHHBIX pu 0OpaIIeHUH B OpraHU3aIHI0 OTPOILIEHHBIX MOJyyaTelel yCyr,

MOJTyJaTesiel yCiIyr). MepeBeICHHBIX B 0aJUIbI)

4.3.1.Y 10BII€TBOPEHHOCTD

Jlons nomyyaresnei yciyr, N0OPO’KENATENbHOCTBIO, BEXKIMBOCTHIO JI0JIs1 TIoJTydaTeneil ycyr,

YIIOBJIETBOPEHHBIX pabOTHUKOB OpraHU3aINU TIPU YIIOBJIETBOPEHHBIX

J00pO’KEeNaTeIbHOCTHIO, UCTOJIb30BAaHUU TUCTAHIMOHHBIX (POpPM 00pOXKENATENbHOCTHIO,

BEXJIMBOCTHIO PaOOTHHUKOB B3auMO/ieiicTBUs (110 TeneoHy, 1o BEXJIMBOCTHIO PaOOTHHUKOB 0-100 100
4.3.||opraHu3anuy npyu UCHOIb30BAHUU 20% |>neKTpOHHOM 1MouTe, ¢ HTOMOIIBIO OpraHM3allH TPH HCTIONB3OBARAM ||~ |l

IMCTAaHIIMOHHBIX (hOpM AIIEKTPOHHBIX CEPBHUCOB (MTOAUN JUCTaHITMOHHBIX (hopM

B3anMoIeiicTBUS (B % OT 00111ero AIIEKTPOHHOTO OOpalieHus/ xanood/ B3anMoJieiicTBU (B % OT 00111ero

YHCciIa OMPOIIEHHBIX OTyJaTenen NPEIOKEHHH, 3aITUCH Ha MPUEM/TIONTyYSHHE ([9MCIIa OMPOIICHHBIX MMOJTydaTesei

yCIyT). YCIYTH, NOJy4eHHEe KOHCYIbTalluU MO yCIIyT, IEPEBEICHHBIX B OaJIIbI)

OKa3bIBAEMBIM YCJIyTaM U TIp.))
100

Hroro mo xpureputo 4 100% SaIUIOB
‘5 ‘ Kpurepnii «Y 10BI€TBOPEHHOCTD YCIOBUSAMU OKa3aHUs yCIyT»

Jouns mosryyaTenen yciyr, KOTOpble 5.1.1.I'0TOBHOCTH TIOJTy4aTeNnen yCiayr [ons monyyarenen ycuyr, 0-100 100
5.1.|roTOBBI peKOMEH10BATh 30% |[pekoMeH10BaTh OPraHU3aALUIO KOTOPBIE FOTOBBI PEKOMEHIOBAT ||~ l< =

OpTaHU3aINI0 POJICTBEHHUKAM H POJCTBEHHUKAM M 3HAKOMBIM OpraHu3aIUI0 POJICTBEHHUKAM U




3HAKOMBIM (MOTJIH OBI €€
PEKOMEHI0BaTh, €Clin Obl ObLIa
BO3MOYKHOCTh BBIOOPA OpraHU3aIINH )
(B % OT 001IeT0 YHCIia OMPOIIEHHBIX
MOJTy4aTesIe yCIIyr).

3HAKOMBIM (MOTJIH OBI €€
PEKOMEH/I0BaTh, €Cciu ObI ObLIa
BO3MOYKHOCTh BBIOODA
opranu3aiun) (B % ot od1ero
YHCIIa OMPOIICHHBIX TOTyJaTenei
YCIIYT, IEPEBEICHHBIX B OAJLIHI)

Jlons nonmyyaresnei yciyr,
Y10BJIETBOPEHHBIX

5.2.1 Y 10BIETBOPEHHOCTD MOTyYaTeNeH
YCIYT OPraHU3alMOHHBIMU YCIOBUAMH

JIOJIS TTOJIydaTese yCiyr,
YJIOBJIETBOPEHHBIX
OpraHru3allMOHHBIMHA YCIIOBUAMHA

OpPraHU3aLMOHHBIMU YCIIOBUSIMHU OKa3aHMsl yCIyT, Halpumep: 0-100 |100
5.2,/1°P 1 Y o 20% YCIYT, HAlpUMED npeocTaBieHus ycuyr (B % ot
IIpelocTaBiieHus ycayr (B % oT - HaJIMYMEM U MOHATHOCThIO HABUTallUU 6amioB  ||0ayioB
001IEero Ynciaa ONpOIIEHHbBIX
O0ILETO YHCIIa ONMPOIICHHBIX BHYTPH OpraHU3alHH; N
MOJTy4yaTesIe yCiIyr) auKOM pabOTHI OpraHU3aNuN TOIYHATCICH YCIYT,
ya YEIYT P P p NIEPEBEICHHBIX B OAJIIBI)
. JI0JIs OJTydaTesen yci
Jouns nosyyarenen ycuyr, Y1 yeuyr,
. YJIOBJIETBOPEHHBIX B 1€JIOM

YJIOBJIETBOPEHHBIX B LIEJIOM 5.3.1.Y 10BIEeTBOPEHHOCTH MOITydaTeIeit

0 YCIIOBHSIMU OKa3aHHSI YCIYT B 0-100 |100

5.3.|[ycioBusiMu OKa3aHUs yCIyT B 50% ||ycityr B 1IEJIOM YCIIOBHSIMH OKa3aHHS YCIYT B 0
o opranusauuu (B % 0T o01ero OamnoB  |[0aIoB
opranuzaiuu (B % ot obuiero yucia OpraHu3aIu .
N qHCyIa OTMPOIICHHBIX NOTyJaTenen
OTIPOIICHHBIX TTOTydaTeNei yciyr).
yCIIyT, IEPEBEICHHBIX B OaJIIbI)
0 100

Hroro no xpureputo 5 100%

0aJUIOB




3HAYEHHUS IO KAXKJIOMY NOKA3ATEJIO, XAPAKTEPU3YIOIEMY OBIIUME KPUTEPUU OLLEHKHA
KAUYECTBA YCJOBUMN OCYIWECTBJEHUS OBPA3OBATEJbHOMW AEATEJIBHOCTH

OPTAHU3AIUSIAMU
1. OTKpPBITOCTB M OCTYIHOCTE HH(GOPMAUK 00 2. KomdoprrocTs yenosuii |3. JJoctymHocTs yeuyr (4. JloOpoxkenaTebHOCTb, 5. Y 10BIETBOPEHHOCTh nTor
OopraHusanun OCYHICCTBIICHUSA JUIA HHBAJIUWJ10B BCKIIHBOCTH pa6OTHI/IKOB YCJIOBUAMHA OCYHICCTBIICHUS
00pa3oBaTeNbHOM Kpur3 OpraHu3aluu o0pazoBaTenbHON
JIeSITETTbHOCTH Kput4 JIeSITeITbHOCTH
Kput2 Kpur5
EEFI - EEleE B Blakkllall etk | laf
= E = iD= 2 EE I REE RS EEE ioEE 5 |&
e~ |E |E a =2 o = g 5 R ) 5 o @ s (9 < =
sols B |8 |gAs 1B R EE 5 1§ |8 s B g 5 g
ED B FglB [ i =R X5 B = I3
20 3|0 | i |
No = = <
= =
n/n_|HanmeHOBaHUE ydIpexIeHUS
26 IMAOY Jluneit Ne 12 100 | 100 | 100 | 100 | 97 | 96 | 97 | 99 | 100 97 | 94| 97 | 20 | 60|93 | 58 |98 | 98 99 98 97 | 96 98 97 90
OcHOBHBIE HEJIOCTATKH B padoTe OpraHusanuii, BLISBJIEHHbIX B X0/1e cOopa u 0000eHus
HH(pOPMALINH 0 KaYeCTBe YCJIOBHM OCYIIECTBJIEeHHSI 00pa30BaTeJIbHOM 1eSITEJIbHOCTH
HaumenoBanue
OpraHu3aLuu Brisenennsie Henocratkn

MAOY Jlunen Ne 12

OTCYTCTBYIOT YCIOBUSI IOCTYITHOCTH AJI1 UHBAJIUAOB TEPPUTOPHUH, MPUJIETAIOIIECH K OPraHU3aLMY, U €€ TOMEIIEHUI: HATU4Ke BbIACICHHbIX
CTOSIHOK JIJ1s1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIMIIOB; HAIMYUE aJalITUPOBAHHBIX JIN(TOB, MOPYUHEH, pACIIMPEHHBIX ABEPHBIX MPOESMOB,
HaJM9IHE CMEHHBIX KPeCe-KOJISICOK, HaJTHIHe CIIeINaIbHO 000PYIOBAHHBIX CAHUTAPHO-TUTUEHUIECKUX TIOMEIICHUH B OpraHU3alliu.
OTCYTCTBYIOT YCIIOBHSI IOCTYITHOCTH, MTO3BOJISIONINE HHBAIH 1AM TIOJIYYaTh YCIYyTHd HAPaBHE C JPYTUMU: JyOIUPOBAHUE JJISl HHBAIHIOB 110
CIIyXy | 3PEHUIO 3BYKOBOU U 3pUTEIBHON MH(DOPMALINK; JyOJUpOBaHUE HAIKCEH, 3HAKOB M MHOW TEKCTOBOH M rpadudyeckoil HHpopMaluu
3HaKaMH, BBITIOJIHEHHBIMH Peibe(hHO-TOUCUHBIM IIpUTOM Bpaiiyiss; BO3MOXKHOCTD MPEICTABICHUS HHBAIUAAM 110 CIyXY (CIyXY U 3pEHHUI0)

YCIYT cypAonepeBoaurKa (TH(IOCYpAONIEepEeBOAUHKA).




